@ CRESTRON Product End-of-Sale Notice

End-of-Sale Notice for HORIZON DEVICES

Milestones and Dates

Milestone Definition Date
End of Sale The date the document that announces the end-of-sale of a 3/15/2023
Announcement Date product is distributed to dealers and customers.

The anticipated last date to order the product from Crestron. The actual date may be earlier or
later based upon demand. The product is no longer for sale after this date.

The date that signifies when a specific product will have no further firmware or software
End of Maintenance Date maintenance. After this date Crestron will not issue any new firmware or software updates, 5/12/2026
security/bug patches or OS compatibility fixes.

Expected End of New Sales 5/12/2023

Impacted Products
Discontinued Product Information Replacement Product Information

New Product
Availability

Sort Name Description Sort Name Description

Horizon® 2 In-Wall
Multiway Remote,
Standard Engraved,

Horizon™ In-Wall Multiway Remote, Almond
Almond

6512528 HZ2-AUX-A 5/25/2023

6510898 HZ-AUX-A

Horizon® 2 In-Wall

6513085 HZ2-AUX-A Multivay Remote, Custom 5/25/2023
ENGRAVED

Engraved, Almond
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Impacted Products

Product End-of-Sale Notice

Part r Part - New Product
D t D t .
Number Sort Name escription Number Sort Name escription Availability
Horizon® 2 In-Wall
6512529 HZ2-AUX-B Multiway Remote, 5/25/2023
Horizon™ In-Wall Multi R ¢ Standard Engraved, Black
6510896 HZ-AUX-B orizon™ In- gladf iway Remote,
Horizon® 2 In-Wall
6513084 | MZ2AUXB 1y ltiway Remote, Custom |  5/25/2023
ENGRAVED
Engraved, Black
Horizon® 2 In-Wall
6512532 HZ2-AUX-W Multiway Remote, 5/25/2023
Horizon™ In-Wall Multi R ) Standard Engraved, White
6510897 HZ-AUX-W orizon™ In- thit: iway Remote,
Horizon® 2 In-Wall
6513083 | ZZAUXW 1y tiway Remote, Custom | 5/25/2023
ENGRAVED :
Engraved, White
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Impacted Products

Part
Number Sort Name

Product End-of-Sale Notice

Description Part
P Number

. New Product
Description SRNT
Sort Name Ipti Availability

Horizon® 2 In-Wall
Forward-Phase Dimmer
with infINET EX® Wireless
6512446 HZ2-DIMEX-A Communication, 120 VAC., 5/25/2023

Standard Engraved,
Horizon™ In-Wall Forward Phase Almond
6509589 HZ-DIMEX-A Dimmer with infINET EX® Wireless
Communication, 120 VAC, Almond

Horizon® 2 In-Wall
Forward-Phase Dimmer
6513098 HZ2-DIMEX-A

with iInfINET EX® Wireless 5/25/2023
ENGRAVED | - mmunication, 120 VAC,

Custom Engraved, Almond
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Impacted Products

Part
Number Sort Name

Product End-of-Sale Notice

o Part " New Product
Description Description C
'PH Number Sort Name Pt Availability

Horizon® 2 In-Wall
Forward-Phase Dimmer
with infINET EX® Wireless 5/25/2023
Communication, 120 VAC,
Standard Engraved, Black

6512447 HZ2-DIMEX-B

Horizon™ In-Wall Forward Phase
Dimmer with infINET EX® Wireless
Communication, 120 VAC, Black

6509587 HZ-DIMEX-B

Horizon® 2 In-Wall
Forward-Phase Dimmer
6513097 HZ2-DIMEX-B

with iInfINET EX® Wireless 5/25/2023
ENGRAVED | - mmunication, 120 VAC,

Custom Engraved, Black
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Impacted Products

Discontinued Product Information

Product End-of-Sale Notice

Replacement Product Information
Part _ Part - New Product
N Sort Name Description Number Sort Name Description Availability
Horizon® 2 In-Wall
Forward-Phase Dimmer
6512450 | HZ2-DIMEX-W |with infINET EX® Wireless 5/25/2023

Communication, 120 VAC,

Standard Engraved, White
Horizon™ |In-Wall Forward Phase
6509588 HZ-DIMEX-W Dimmer with infINET EX® Wireless

Communication, 120 VAC, White

Horizon® 2 In-Wall
Forward-Phase Dimmer
6513096 HZ2-DIMEX-W

with infINET EX® Wireless 5/25/2023
ENGRAVED Communication, 120 VAC,

Custom Engraved, White
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Impacted Products

Discontinued Product Information

Part

N Sort Name

6509595

HZ-DIMLVEX-A

Description

Horizon™ |In-Wall 0-10 V Dimmer
with infINET EX® Wireless
Communication, 120 VAC, Almond

Part
Number

6512451

Product End-of-Sale Notice

Replacement Product Information

Sort Name

HZ2-DIMLVEX-A

Description

Horizon® 2 In-Wall 0-10 V

Dimmer with infINET EX®

Wireless Communication,
120 VAC, Standard
Engraved, Almond

New Product
Availability

5/25/2023

6513101

HZ2-DIMLVEX-A
ENGRAVED

Horizon® 2 In-Wall 0-10 V

Dimmer with infINET EX®

Wireless Communication,
120 VAC, Custom
Engraved, Almond

5/25/2023

6509593

HZ-DIMLVEX-B

Horizon™ |In-Wall 0-10 V Dimmer
with infINET EX® Wireless
Communication, 120 VAC, Black

6512452

HZ2-DIMLVEX-B

Horizon® 2 In-Wall 0-10 V
Dimmer with infINET EX®
Wireless Communication,
120 VAC, Standard
Engraved, Black

5/25/2023

6513100

HZ2-DIMLVEX-B
ENGRAVED

Horizon® 2 In-Wall 0-10 V

Dimmer with infINET EX®

Wireless Communication,
120 VAC, Custom
Engraved, Black

5/25/2023
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Impacted Products
Discontinued Product Information

Product End-of-Sale Notice

Replacement Product Information
Part

Sort Name Description Part Sort Name New Product
Number

Description
Number P

Availability
Horizon® 2 In-Wall 0-10 V
Dimmer with infINET EX®
6512455 | HZ2-DIMLVEX-W | Wireless Communication, 5/25/2023

120 VAC, Standard
Horizon™ In-Wall 0-10 V Dimmer Engraved, White
6509594 HZ-DIMLVEX-W with infINET EX® Wireless

Communication, 120 VAC, White

Horizon® 2 In-Wall 0-10 V
HZ2-DIMLVEX-W Dimmer with infINET EX®

Wireless Communication, 5/25/2023
ENGRAVED 120 VAC, Custom

Engraved, White

6513099
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Impacted Products
Part
Number

6509592

Sort Name

HZ-DIMUEX-A

Product End-of-Sale Notice

Description

Horizon® 2 In-Wall
Universal Phase Dimmer
with infINET EX® Wireless
Communication, 120 VAC,
Standard Engraved,
Almond

New Product
Availability

5/25/2023

- Part
Description
ipti Number Sort Name
6512456 | HZ2-DIMUEX-A
Horizon™ |In-Wall Universal Phase
Dimmer with infINET EX® Wireless
Communication, 120 VAC, Almond
HZ2-DIMUEX-A
6513104 ENGRAVED

Horizon® 2 In-Wall
Universal Phase Dimmer
with infINET EX® Wireless
Communication, 120 VAC,
Custom Engraved, Almond

5/25/2023
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Product End-of-Sale Notice

Impacted Products
Part
Number

Sort Name Description Part

o New Product
Description C
Number Sort Name Pt Availability

Horizon® 2 In-Wall
Universal Phase Dimmer
6512457 | HZ2-DIMUEX-B [with infINET EX® Wireless
Communication, 120 VAC,

Standard Engraved, Black
Horizon™ In-Wall Universal Phase
Dimmer with infINET EX® Wireless
Communication, 120 VAC, Black

5/25/2023

6509590 HZ-DIMUEX-B

Horizon® 2 In-Wall
HZ2-DIMUEX-B Universal Phase Dimmer

with iInfINET EX® Wireless 5/25/2023
ENGRAVED | - mmunication, 120 VAC,

Custom Engraved, Black

6513103
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Impacted Products
Part

Number Sort Name

6509591

HZ-DIMUEX-W

Description

Horizon™ |In-Wall Universal Phase
Dimmer with infINET EX® Wireless
Communication, 120 VAC, White

Part

Number

6512460

Sort Name

HZ2-DIMUEX-W

Product End-of-Sale Notice

Description

Horizon® 2 In-Wall
Universal Phase Dimmer
with infINET EX® Wireless
Communication, 120 VAC,
Standard Engraved, White

New Product
Availability

5/25/2023

6513102

HZ2-DIMUEX-W
ENGRAVED

Horizon® 2 In-Wall
Universal Phase Dimmer
with infINET EX® Wireless
Communication, 120 VAC,
Custom Engraved, White

5/25/2023

6509583 HZ-KPCN-A

® 201.767.3400 (¥ 201.767.1903

Horizon™ Keypad, Cresnet®
Communications, Almond

6512513

HZ2-KPCN-A

Horizon® 2 Keypad with
Cresnet®
Communications,
Standard Engraved,
Almond

5/25/2023

6513082

HZ2-KPCN-A
ENGRAVED

Horizon® 2 Keypad with
Cresnet®
Communications, Custom
Engraved, Alimond

5/25/2023
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Impacted Products

Part Sort Name Description Part Sort Name Description New Product

Number Number Availability
Horizon® 2 Keypad with
Cresnet®
Communications,

i ™ Standard Engraved, Black
6509581 HZ-KPCN-B Horizon K_eyp_ad, Cresnet® g
Communications, Black

6512514 HZ2-KPCN-B 5/25/2023

Horizon® 2 Keypad with
HZ2-KPCN-B Cresnet®
ENGRAVED Communications, Custom
Engraved, Black

6513081 5/25/2023

Horizon® 2 Keypad with
Cresnet®
Communications,
i ™ Standard Engraved, White
6509582 HZ-KPCN-W Horizon K_eypad, Cres_net® g
Communications, White

6512517 HZ2-KPCN-W 5/25/2023

Horizon® 2 Keypad with
HZ2-KPCN-W Cresnet®
ENGRAVED Communications, Custom
Engraved, White

6513080 5/25/2023
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Impacted Products

Part
Number

Sort Name

Description

Part
Number

Sort Name

Product End-of-Sale Notice

Description

New Product

6509586

HZ-KPEX-A

Horizon™ In-Wall Keypad with
iNfINET EX® Wireless
Communication, 120 VAC, Almond

6512518

HZ2-KPEX-A

Horizon® 2 In-Wall
Keypad with infINET EX®
Wireless Communication,

120 VAC, Standard

Engraved, Almond

Availability

5/25/2023

6513107

HZ2-KPEX-A
ENGRAVED

Horizon® 2 In-Wall
Keypad with infINET EX®
Wireless Communication,

120 VAC, Custom

Engraved, Almond

5/25/2023

6509584

HZ-KPEX-B

Horizon™ In-Wall Keypad with
infINET EX® Wireless
Communication, 120 VAC, Black

6512519

HZ2-KPEX-B

Horizon® 2 In-Wall
Keypad with infINET EX®
Wireless Communication,

120 VAC, Standard

Engraved, Black

5/25/2023

6513106

HZ2-KPEX-B
ENGRAVED

Horizon® 2 In-Wall
Keypad with infINET EX®
Wireless Communication,

120 VAC, Custom

Engraved, Black

5/25/2023

® 201.767.3400 (¥ 201.767.1903
Crestron Electronics, Inc. 15 Volvo Drive, Rockleigh, New Jersey 07647

crestron.com

All brand names, product names, and trademarks are the property of their respective owners. Certain trademarks, registered trademarks, and trade names may be used in this document to refer to either
the entities claiming the marks and names or their products. Crestron disclaims any proprietary interest in the marks and names of others. Crestron is not responsible for errors in typography or

photography. ©2020 Crestron Electronics, Inc.

Updated: 2/27/2023




@ CRWN Product End-of-Sale Notice

Impacted Products
Part Part New Product

Description Description .
Number Sort Name P Number Sort Name P Availability

Horizon® 2 In-Wall
Keypad with infINET EX®
6512522 HZ2-KPEX-W Wireless Communication, 5/25/2023
120 VAC, Standard

Horizon™ In-Wall Keypad with Engraved, White
6509585 HZ-KPEX-W iNfINET EX® Wireless
Communicaﬂon, 120 VAC, White Horizon® 2 In-Wall
Keypad with infINET EX®
HZ2-KPEX-W . o
6513105 ENGRAVED Wireless Communication, 5/25/2023

120 VAC, Custom
Engraved, White

Horizon® 2 In-Wall Switch
with infINET EX® Wireless
6512523 HZ2-SWEX-A |[Communication, 120 VAC, 5/25/2023
Standard Engraved,

Horizon™ |n-Wall Switch with Almond

6509598 HZ-SWEX-A iNnfINET EX® Wireless
Communication, 120 VAC, Almond

Horizon® 2 In-Wall Switch
HZ2-SWEX-A |with infINET EX® Wireless
ENGRAVED Communication, 120 VAC,
Custom Engraved, Almond

6513220 5/25/2023
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Impacted Products
Part

Number Sort Name

Description

Part

Product End-of-Sale Notice

6509596 HZ-SWEX-B

Horizon™ |n-Wall Switch with
iNfINET EX® Wireless
Communication, 120 VAC, Black

Number

Sort Name

_ New Product
Description g
Availability

Horizon® 2 In-Wall Switch
with infINET EX® Wireless

6512524 HZ2-SWEX-B Communication, 120 VAC., 5/25/2023
Standard Engraved, Black
Horizon® 2 In-Wall Switch
HZ2-SWEX-B with iInfINET EX® Wireless

6513219 ENGRAVED Communication, 120 VAC, 5/25/2023

Custom Engraved, Black
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Impacted Products

Discontinued Product Information Replacement Product Information
Part

Product End-of-Sale Notice

L Part
Description
Sort Name p Number

Number

. New Product
D t g
Sort Name escription Availability

Horizon® 2 In-Wall Switch

with infINET EX® Wireless
6512527 HZ2-SWEX-W Communication, 120 VAC, 5/25/2023

_ ) _ Standard Engraved, White
Horizon™ In-Wall Switch with
6509597 HZ-SWEX-W iNfINET EX® Wireless

Communication, 120 VAC, White

Horizon® 2 In-Wall Switch
Hz2-SWEX-W |with infINET EX® Wireless
6513218 ENGRAVED Communication, 120 VAC, 5/25/2023

Custom Engraved, White

For More Information

For more information about Crestron product warranties and service agreements,
go to: www.crestron.com/warranty
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@ cnm Product End-of-Sale Notice

For further assistance, please contact the Sales Support Service office in your region:

Crestron US/Canada:
Email: techsales@crestron.com
Telephone: 888.273.7876

Crestron Europe:
Email: techsaleseurope@crestron.com
Telephone:+32.15509902

Crestron Australia and New Zealand:
Email: ANZtechsales@crestron.com
Telephone: +61 1800 555 040

Crestron North East Asia
Email: neatechsales@crestron.com
Telephone: 800-969-996

Crestron South East Asia
Email: SEAsalesupport@crestron.com
Telephone: +65 6846 0215

Crestron India
Email: indiatechsales@crestron.com
Telephone: 1800 3005 8822
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