
l Man ag e an d laun ch auth o riz e d cus to me r acco un ts f ro m a
ce n tral, s e cure lo catio n

l A s s ig n o r re vo ke e mplo ye e acce s s to cus to me r acco un ts
l U s e a s in g le s e t o f lo g in cre de n tials f o r all acco un ts

Th e X iO  Clo ud Man ag e me n t Po rtal pro vide s A uth o riz e d
R e s e lle rs an d Cre s tro n Se rvice Pro vide rs ( to g e th e r, A uth o riz e d
Suppo rt Pro vide rs ) with th e ability to e as ily vie w an d acce s s
th e ir cus to me rs ' X iO  Clo ud acco un ts 1. Suppo rt pro vide rs can
acce s s th e X iO  Clo ud Man ag e me n t Po rtal an d cre ate a po rtal
acco un t f o r th e ir o rg an iz atio n dire ctly th ro ug h th e ir
Cre s tro n . co m we b acco un t.

Ce n traliz e d A cco un t Man ag e me n t
O n ce a cus to me r auth o riz e s th e s uppo rt pro vide r to acce s s
th e ir acco un t, th at acco un t can be vie we d an d man ag e d f ro m
with in th e X iO  Clo ud Man ag e me n t Po rtal. A ll auth o riz e d
cus to me r acco un ts are pro vide d in o n e ce n tral lo catio n with in
th e po rtal. Th e s uppo rt pro vide r can vie w th e s tatus o f a
cus to me r acco un t o r can laun ch dire ctly in to th e acco un t
with o ut re quirin g an y additio n al cre de n tials .

Man ag e an d Co n tro l Emplo ye e A cce s s
Th e X iO  Clo ud Man ag e me n t Po rtal s o lve s th e ch alle n g e s th at
admin us e rs f ace man ag in g e mplo ye e acce s s to cus to me r
acco un ts th ro ug h th e po rtal. Emplo ye e s are as s ig n e d admin
o r us e r ro le s f o r th e X iO  Clo ud Man ag e me n t Po rtal f ro m
with in a Cre s tro n . co m we b acco un t. A dmin s can th e n as s ig n
o r re vo ke acce s s to cus to me r acco un ts f o r e ach po rtal us e r,
s implif yin g us e r man ag e me n t an d pre ve n tin g un auth o riz e d
acce s s .

Sin g le L o g in Cre de n tials
Suppo rt pro vide rs can acce s s th e X iO  Clo ud Man ag e me n t
Po rtal an d auth o riz e d cus to me r acco un ts us in g th e ir
Cre s tro n . co m we b cre de n tials , wh ich e limin ate s th e n e e d f o r
s uppo rt pro vide rs to main tain dif f e re n t us e rn ame s an d
pas s wo rds f o r all o f th e ir man ag e d cus to me r acco un ts .

Mo de l
X iO  Clo ud® Man ag e me n t Po rtal
Man ag e me n t Po rtal f o r X iO  Clo ud® Se rvice

N o te :

1. A uth o riz e d Suppo rt Pro vide r acce s s to cus to me r X iO  Clo ud acco un ts is
s ubje ct to auth o riz atio n by th e cus to me r an d to Cre s tro n ' s X iO Clo ud
Mo n ito rin g Se rvice s Te rms o f U s e , available at:
www. cre s tro n . co m/X iO Mo n ito rin g TO U .

Th is pro duct may be purch as e d f ro m s e le ct auth o riz e d Cre s tro n de ale rs an d
dis tributo rs . To f in d a de ale r o r dis tributo r, ple as e co n tact th e Cre s tro n s ale s
re pre s e n tative f o r yo ur are a. A lis t o f s ale s re pre s e n tative s is available o n lin e at
www. cre s tro n . co m/H o w- To - Buy/Fin d- a- R e pre s e n tative o r by callin g
8 55-2 6 3 -8 7 54.

Th is pro duct is co ve re d un de r th e Cre s tro n s tan dard limite d warran ty. R e f e r to
www. cre s tro n . co m/warran ty f o r f ull de tails .

Th e s pe cif ic pate n ts th at co ve r Cre s tro n pro ducts are lis te d o n lin e at
pate n ts . cre s tro n . co m .

Ce rtain Cre s tro n pro ducts co n tain o pe n s o urce s o f tware . Fo r s pe cif ic
in f o rmatio n , ple as e vis it www. cre s tro n . co m/o pe n s o urce .

Cre s tro n , th e Cre s tro n lo g o , an d X iO  Clo ud are e ith e r trade marks o r re g is te re d
trade marks o f Cre s tro n Ele ctro n ics , I n c. in th e U n ite d State s an d/o r o th e r
co un trie s . O th e r trade marks , re g is te re d trade marks , an d trade n ame s may be
us e d in th is do cume n t to re f e r to e ith e r th e e n titie s claimin g th e marks an d
n ame s o r th e ir pro ducts . Cre s tro n dis claims an y pro prie tary in te re s t in th e
marks an d n ame s o f o th e rs . Cre s tro n is n o t re s po n s ible f o r e rro rs in typo g raph y
o r ph o to g raph y.

Spe cif icatio n s are s ubje ct to ch an g e with o ut n o tice .
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