
The Cr es tr on® HD - MD 4 21 is a 4 K6 0 4 :2:0 m u ltif or m at AV s witc her that
pr ov ides a c os t- ef f ec tiv e s olu tion f or pr of es s ional AV applic ations .
The HD - MD 4 21 inc lu des f ou r HD MI ® inpu ts , two D M Lite® inpu ts , and one
m ir r or ed HD MI and D M Lite ou tpu t.

In t h e B o x
1 HD - MD 4 21 AV S witc her

A dditional Ite ms
1 P ower P ac k, 24 VD C 4 .0A, 1 00- 24 0VAC (205 7005 )
1 P ower Cor d, 5 f t 1 0 in. (1 .78 m ) (204 204 3)
1 Connec tor , 5 - pin (20035 77)
5 Connec tor , 3- pin (20035 75 )
2 Br ac ket, Rac k Mou nt (205 6 6 73)
6 S c r ew, 6 - 32 x 5 / 1 6 in., P an Head, P hillips , Blac k (205 6 6 74 )

In s t all t h e De vic e
The dev ic e oc c u pies 1 RU of r ac k s pac e in a 1 9 - inc h equ ipm ent r ac k.

W ARN I N G : To pr ev ent bodily inju r y when m ou nting or s er v ic ing the u nit
in a r ac k:

l W hen m ou nting the u nit into a par tially f illed r ac k, load the r ac k f r om
the bottom to the top with the heav ies t c om ponent at the bottom of
the r ac k.

l I f the r ac k is pr ov ided with s tabilizing dev ic es , ins tall the s tabilizer s
bef or e m ou nting or s er v ic ing the u nit in the r ac k.

N OTE : Obs er v e the f ollowing r ac k m ou nt ins tallation gu idelines :

l E lev ated Oper ating Am bient Tem per atu r e: I f ins talled in a c los ed or
m u lti- u nit r ac k as s em bly, the oper ating am bient tem per atu r e of the
r ac k env ir onm ent m ay be gr eater than r oom am bient tem per atu r e.
Ther ef or e, c ons ider ation s hou ld be giv en to ins talling the equ ipm ent
in an env ir onm ent c om patible with the m ax im u m am bient
tem per atu r e (Tm a) s pec if ied by the m anu f ac tu r er .

l Redu c ed Air f low: I ns tallation of the equ ipm ent in a r ac k s hou ld be
s u c h that the am ou nt of air f low r equ ir ed f or s af e oper ation of the
equ ipm ent is not c om pr om is ed.

l Mec hanic al Loading: Mou nting of the equ ipm ent in the r ac k s hou ld be
s u c h that a hazar dou s c ondition is not ac hiev ed du e to u nev en
m ec hanic al loading.

l Cir c u it Ov er loading: Cons ider ation s hou ld be giv en to the c onnec tion
of the equ ipm ent to the s u pply c ir c u it and the ef f ec t that ov er loading
of the c ir c u its m ight hav e on ov er c u r r ent pr otec tion and s u pply
wir ing. Appr opr iate c ons ider ation of equ ipm ent nam eplate r atings
s hou ld be u s ed when addr es s ing this c onc er n.

l Reliable E ar thing: Reliable ear thing of r ac k- m ou nted equ ipm ent
s hou ld be m aintained. P ar tic u lar attention s hou ld be giv en to s u pply
c onnec tions other than dir ec t c onnec tions to the br anc h c ir c u it (e.g.,
u s e of power s tr ips ).

To m ou nt the dev ic e into a r ac k:

1 . Attac h the two inc lu ded r ac k m ou nt br ac kets to the s witc her u s ing the
s ix inc lu ded 6 - 32 x 5 / 1 6 - inc h P hillips pan head s c r ews (thr ee s c r ews f or
eac h s ide of the dev ic e).

2. Mou nt the dev ic e into a r ac k u s ing f ou r r ac k m ou nt s c r ews (two
s c r ews per br ac ket, not inc lu ded).

1

H D-M D42 1 Quick Start
6 x 1 4 K 6 0 4 : 2: 0 AV Mul ti for m a t S w i tc her

https://www.crestron.com/model/6511677


Rack Mounting
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F r ont P ane l
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Co n n e c t t h e De vic e
Connec t the r ear panel of the dev ic e as r equ ir ed f or the applic ation.
Re ar P ane l Conne ctions

4

H D-M D42 1 Quick Start
6 x 1 4 K 6 0 4 : 2: 0 AV Mul ti for m a t S w i tc her



N OTE S :

l The HD MI and D M LI TE ou tpu ts pr ov ide a m ir r or ed ou tpu t that
dis plays the s am e im age on two dis play dev ic es .

l S u ppor ted D M Lite tr ans m itter s ar e the HD - TX- 1 01 - C- E and
HD - TX- 1 01 - C- 1 G - E .

l S u ppor ted D M Lite r ec eiv er s ar e the HD - RX- 1 01 - C- E ,
HD - RXC- 1 01 - C- E , HD - RX- 1 01 - C- 1 G - E , and HD - RXC- 1 01 - C- 1 G - E .

l The power c onnec tion power s the HD - MD 4 21 and all dev ic es
c onnec ted to the D M Lite inpu t and ou tpu t por ts . P ower s hou ld not
be c onnec ted to the HD - MD 4 21 and D M Lite dev ic es s im u ltaneou s ly.

Upgr ade t h e F ir mwar e
Bef or e u s ing the dev ic e, u pgr ade the f ir m war e. The lates t f ir m war e c an be
downloaded f r om the HD - MD 4 21 pr odu c t page on the Cr es tr on webs ite
(www.c r es tr on.c om ).

Co n figu r e t h e De vic e
Conf igu r e the dev ic e u s ing the web inter f ac e. To ac c es s the web inter f ac e,
open a web br ows er and then go to the I P addr es s of the dev ic e.

N OTE : By def au lt, the I P addr es s of an HD - MD 4 21 dev ic e is as s igned by
a D HCP s er v er on the networ k. I f a D HCP s er v er does not ex is t on the
networ k, the I P addr es s def au lts to a link- loc al addr es s in the
1 6 9 .25 4 .x x x .x x x r ange. To dis play the I P addr es s on the c onnec ted
dis play, pr es s the S E TUP bu tton on the f r ont panel of the dev ic e.

I f no ac c ou nt has been c r eated, c r eate an ac c ou nt by enter ing a u s er
nam e and pas s wor d. Af ter an ac c ou nt is c r eated, log in to the web
inter f ac e by enter ing the u s er nam e and pas s wor d.
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Obs e r ve t h e L ED In dic at o r s
Ref er to the f ollowing table f or inf or m ation abou t the LE D indic ator s on
the dev ic e.

LED Ind i ca t or Col or M e a ni ng

P WR A mbe r P owe r is be ing applie d to the de vice .
The  de vice is booting.

G r e e n P owe r is be ing applie d to the de vice .
The  de vice is ope r ational.

A UTO G r e e n A utomatic s witching is e nable d.

SETUP Re d The SETUP button is pr e s s e d.

Ethe r ne t G r e e n A 10 0 BA SE-TX link is e s tablis he d.

F las hing ambe r D ata activity is occur r ing on the
Ethe r ne t link.

INP UT 1-6 G r e e n The cor r e s ponding input is r oute d to an
output.

A mbe r A s our ce is de te cte d at the
cor r e s ponding input but is not r oute d
to an output.

D M LITE
OUTP UT

G r e e n A D M Lite link is e s tablis he d.

F las hing ambe r Non-HD CP vide o is de te cte d.

Solid ambe r HD CP vide o is de te cte d.

V is it t h e Pr o du c t Page
S c an the QR c ode to v is it the pr odu c t page.

HD -MD 4 2 1

www. cre st ron. com/mod e l /651167 7
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Impo r t an t In s t r u c t io n s
I m por tant S af ety I ns tr u c tions

W ARN I N G : W hen u s ing this pr odu c t, bas ic pr ec au tions s hou ld always be
f ollowed, inc lu ding the f ollowing:

1 . Read thes e ins tr u c tions c ar ef u lly.

2. All c au tions and war nings s hou ld be f ollowed.

3. The equ ipm ent s hou ld only be u s ed at m ax im u m 4 0°C (1 04 °F ) am bient
tem per atu r e.

4 . Opening the equ ipm ent c ou ld r es u lt in elec tr ic al s hoc k and s hou ld only
be done by qu alif ied s er v ic e per s onnel.

5 . P r otec t equ ipm ent f r om hu m idity.

6 . D o not ins er t f or eign objec ts or liqu ids into the openings , this c ou ld
c au s e a f ir e or elec tr ic al s hoc k.

7. D o not u s e c hem ic al deter gents to c lean you r dev ic e, u s e a s of t dr y
c loth.

8. To av oid dam age f r om elec tr ic al peaks u nplu g the dev ic e when it is not
in u s e.

9 . I f one of the f ollowing s itu ations ar is e, equ ipm ent has to be c hec ked by
qu alif ied s er v ic e per s onnel:
l Liqu id has penetr ated into the equ ipm ent.

l E qu ipm ent has been ex pos ed to hu m idity.

l E qu ipm ent has been dr opped and/ or is dam aged.

l E qu ipm ent has obv iou s s ign of br eakage.

l E qu ipm ent does not wor k well or you c annot get it wor king
ac c or ding to u s er ’s m anu al.

1 0. D o not ex pos e the equ ipm ent to water or plac e objec ts f illed with
water on top of it.

In s t r u c t io n s Impo r t an t e s
I ns tr u c tions de s éc u r ité im por tantes

Les av er tis s em ents : c onc er nant l' u tilis ation de c e pr odu it doiv ent
tou jou r s êtr e f ondés s u r les pr éc au tions f ondam entales , notam m ent:

1 . Lis ez attentiv em ent c es notes .

2. Tou s les av er tis s em ents et av er tis s em ents doiv ent êtr e r es pec tés .

3. L' équ ipem ent ne peu t êtr e u tilis é qu ' à u ne tem pér atu r e am biante
m ax im ale de 4 0 °C (1 04 °F ).

4 . L' ou v er tu r e de l' appar eil peu t pr ov oqu er u n c hoc élec tr iqu e qu i ne peu t
êtr e as s u r é qu e par u n per s onnel d' entr etien qu alif ié.

5 . E m pêc her l' hu m idité du dis pos itif .

6 . I l es t inter dit d' intr odu ir e des objets étr anger s ou liqu ides dans
l' ou v er tu r e, f au te de qu oi c ela pou r r ait pr ov oqu er u n inc endie ou u n
c hoc élec tr iqu e.

7. N e pas u tilis er d' appar eil de nettoyage c him iqu e et u tilis er u n tis s u s ec
s ou ple.

8. P ou r év iter les dom m ages de c r ête élec tr iqu e, r etir ez la f ic he
d' alim entation lor s qu e le dis pos itif n' es t pas u tilis é.

9 . D ans l' u n des c as enonc és c i des s ou s , le m atér iel doit êtr e v ér if ié par
u n s er v ic e qu alif ié:

l D is pos itif d' inf iltr ation de liqu ide.

l L' équ ipem ent es t ex pos é à l' hu m idité.

l Matér iel tom bé et / ou endom m agé.

l L' équ ipem ent a été endom m agé.

l Le m atér iel ne f onc tionne pas c or r ec tem ent ou ne peu t pas êtr e
u tilis é c onf or m ém ent au Manu el de l' u tilis ateu r .
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1 0. L' équ ipem ent ne doit pas êtr e ex pos é à l' eau ni êtr e plac é s u r des
objets r em plis d' eau . Ad d itio n a l I n f o r ma tio n

Ori g i na l Inst ruct i ons
The U. S. Eng l i sh v e rsi on of t hi s d ocume nt i s t he ori g i na l i nst ruct i ons.
A l l ot he r l a ng ua g e s a re a t ra nsl a t i on of t he ori g i na l i nst ruct i ons.

Re g ul a t ory M od e l : M 2 0 2 0 2 8 0 0 2

Cre st ron p rod uct d e v e l op me nt sof t wa re i s l i ce nse d t o Cre st ron d e a l e rs a nd Cre st ron
Se rv i ce Prov i d e rs (CSPs) und e r a l i mi t e d none xcl usi v e , nont ra nsf e ra b l e Sof t wa re
D e v e l op me nt Tool s Li ce nse A g re e me nt . Cre st ron p rod uct op e ra t i ng sy st e m sof t wa re i s
l i ce nse d t o Cre st ron d e a l e rs, CSPs, a nd e nd -use rs und e r a se p a ra t e End -Use r Li ce nse
A g re e me nt . Bot h of t he se A g re e me nt s ca n b e f ound on t he Cre st ron we b si t e a t
www. cre st ron. com/l e g a l /sof t wa re _l i ce nse _a g re e me nt .

The p rod uct wa rra nt y ca n b e f ound a t www. cre st ron. com/wa rra nt y .

The sp e ci f i c p a t e nt s t ha t cov e r Cre st ron p rod uct s a re l i st e d a t
www. cre st ron. com/l e g a l /p a t e nt s.

Ce rt a i n Cre st ron p rod uct s cont a i n op e n source sof t wa re . F or sp e ci f i c i nf orma t i on, v i si t
www. cre st ron. com/op e nsource.

Cre st ron, t he Cre st ron l og o, a nd D M Li t e a re e i t he r t ra d e ma rk s or re g i st e re d
t ra d e ma rk s of Cre st ron El e ct roni cs, Inc. i n t he Uni t e d St a t e s a nd /or ot he r count ri e s.
HD M I a nd t he HD M I l og o a re e i t he r t ra d e ma rk s or re g i st e re d t ra d e ma rk s of HD M I
Li ce nsi ng LLC i n t he Uni t e d St a t e s a nd /or ot he r count ri e s. Ot he r t ra d e ma rk s, re g i st e re d
t ra d e ma rk s, a nd t ra d e na me s ma y b e use d i n t hi s d ocume nt t o re f e r t o e i t he r t he
e nt i t i e s cl a i mi ng t he ma rk s a nd na me s or t he i r p rod uct s. Cre st ron d i scl a i ms a ny
p rop ri e t a ry i nt e re st i n t he ma rk s a nd na me s of ot he rs. Cre st ron i s not re sp onsi b l e f or
e rrors i n t y p og ra p hy or p hot og ra p hy .

©2 0 2 1 Cre st ron El e ct roni cs, Inc.

D oc. 8 8 92 B

0 2 /16/2 1
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