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2. Remove the backing from both pieces of tape by 
pulling down on the tab that extends from the 
endcap.

3. Fully insert the endcap into the hem pocket and 
over the hem bar.

4. Repeat steps 1 through 3 for the other end of the 
hem bar.

5. Apply pressure to both sides of the endcap to 
ensure that the tape is making contact with the 
hem bar. Repeat for the other end of the hem bar.

Description

Crestron® shades are supplied with the hem bar and 
endcaps. The endcaps must be properly installed 
before the shade can be used. 

Installation

WARNING: CHOKING 
HAZARD—SMALL PARTS.
This package contains small parts that could 
detach or break and become a choking 
hazard to children. These parts must be 
installed properly according to the below 
instructions. Any and all risk is assumed by 
the installer.

Follow the procedure below to install the endcaps:

1. Ensure that the small notch and the tape on the 
endcap face up.

Additional Resources

Visit the product page on the 
Crestron website 
(www.crestron.com) for additional 
information and the latest �rmware 
updates. To learn more about this 
product, use a QR reader 
application on your mobile device 
to scan the QR image.

6. Tape requires 24 hours to fully cure. After 15 
minutes, gently pull on the endcaps to ensure that 
the tape has set. If endcaps come off with little 
effort, contact Crestron for replacements.

WARNING:  Failure to perform step 6 
correctly may result in the endcaps falling off, 
posing a choking hazard to children.

Endcap

Tape

Ensure the small 
notch faces up.

Ensure the tab 
faces up. 



As of the date of manufacture, the Roller Shade Hem Bar 
Endcaps have been tested and found to comply with 
speci�cations for CE marking.

The product warranty can be found at 
www.crestron.com/warranty.

The speci�c patents that cover Crestron products are listed at 
patents.crestron.com.

Crestron and the Crestron logo are either trademarks or 
registered trademarks of Crestron Electronics, Inc. in the 
United States and/or other countries. Other trademarks, 
registered trademarks, and trade names may be used in this 
document to refer to either the entities claiming the marks and 
names or their products. Crestron disclaims any proprietary 
interest in the marks and names of others. Crestron is not 
responsible for errors in typography or photography.

This document was written by the Technical Publications 
department at Crestron.
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