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The Crestron® Control App for Zoom Rooms® Software allows
custom user interfaces to be added to the Zoom Rooms
controller application using Crestron HTMLS5 User Interface
and Crestron Construct™ technologies. The app enables
custom control logic and third-party device support for the
Zoom Rooms controller application, providing a tailored Zoom
Rooms user experience that fits the specific needs of an
enterprise.

The Crestron Control App for Zoom Rooms is compatible with
supported Crestron Flex for Zoom Rooms solutions when
paired with a compatible 3-Series®, 4-Series® or Crestron
Virtual Control (VC-4) control system'2. The associated
program is loaded to a program slot (3-Series and 4-Series
control systems) or room (Crestron Virtual Control), allowing
multiple Zoom Rooms systems to be hosted on a single control
system3.

The following Zoom Rooms controllers have been verified for
use with the app by Crestron:

o Crestron Mercury® mini conference systems

e Crestron®TS-770 and TS-1070 series touch screens

e Crestron TSW-770 and TSW-770 series touch screens

e Neat Pad® touch screen

e Poly® TC8 touch screen

e Poly TC10 touch screen

NOTE: Additional Zooms Rooms controllers are
supported using the custom resolution feature in the
Crestron Construct IDE.

The app is available in the Zoom® App Marketplace and must
be deployed via the Zoom Portal. For more information, refer
to the Crestron Control App for Zoom Rooms Software
Product Manual and Crestron Control for Zoom Rooms
Software Online Help.

Specifications

Minimum Requirements

Crestron® 3-Series® control system, firmware version

Control 1.8001.0251 or greater?;

System 4-Series® control system, firmware version
2.8001.00095 or greater;
Crestron Virtual Control (VC-4), software
version 4.0002.00039 or greater

Zoom Software version 5.16.5 or higher;

Rooms® TS/TSW-1070 series or Crestron Flex Mini

System Tabletop conference device;
Compatible with select third-party Zoom
Rooms controllers

Crestron SDK version 2.7 or higher

HTMLS5 User

Interface

Embedded Chromium version 98 or higher

ZRC Web

Browser

Model

Crestron® Control App for Zoom Rooms® Software
Control App

Notes:

1. Refer to Specifications for supported Crestron® control systems and Zoom
Rooms® system components. The control system must be connected to the
internet to deploy and run the app.

2. The DMPS3-4K-50, DMPS3-4K-150-C, MC3, and TPCS-4SM control
systems are not compatible with the Crestron Control App for Zoom
Rooms.

3. Certain 4-Series® control systems ship with one program slot enabled by
default. Up to 10 simultaneous programs can be run on these control
systems by enabling Modular Programming Architecture (MPA), which
requires the purchase of one SW-RMC3-10PROG license. Only one
Crestron Control App for Zoom Rooms program can be run on a 3-Series®
control system regardless of its MPA support.

The original language version of this document is U.S. English.
All other languages are a translation of the original document.

The specific patents that cover Crestron products are listed online at
www.crestron.com/legal/patents.

Certain Crestron products contain open source software. For specific
information, please visit www.crestron.com/opensource.
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Crestron, the Crestron logo, 3-Series, 4-Series, and Crestron Construct are
either trademarks or registered trademarks of Crestron Electronics, Inc. in the
United States and/or other countries. Poly is either a trademark or a registered
trademark of HP Inc. in the United States and/or other countries. Neat Pad is
either a trademark or a registered trademark of Neatframe Ltd. in the United
States and/or other countries. Zoom and Zoom Rooms are either trademarks or
registered trademarks of Zoom Video Communications, Inc. in the United
States and/or other countries. Other trademarks, registered trademarks, and
trade names may be used in this document to refer to either the entities
claiming the marks and names or their products. Crestron disclaims any
proprietary interest in the marks and names of others. Crestron is not
responsible for errors in typography or photography.
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