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o Introduction

The Control App for Samsung Smart TV® is a free, downloadable app
that brings Crestron® control and monitoring directly to a Smart TV user
interface. Fully integrated with Crestron programming software, including
Crestron Studio™ and SIMPL Windows, the app is available for
download from the TV’s built-in Smart Hub multipurpose entertainment
and family center.

NOTE: A Samsung® TV with the Smart TV feature is required. The TV
must be connected to the Internet. Refer to section @ for compatible
models. For details on connecting the TV to the Internet, refer to the
manual that comes with the TV.

NOTE: To download the app from the Samsung Smart Hub, the end
user must have a valid Samsung account. For details on obtaining a
Samsung account, refer to the manual that comes with the TV.

b. Use the TV remote and the on-screen keyboard to enter
Crestron and select Done.

Use the TV remote to highlight and select the app.

Use the TV remote to highlight and select Download to begin
the download process.

When complete, the icon for the app (=) is added to the TV’s
list of Samsung Apps.

6. Use the TV remote to select Run.

NOTE: The app includes a built-in Demo mode. A user
program is not required for Demo mode to operate.

e Requirements

The following items are required to install and use the Crestron app:

e An Internet-connected Smart TV (2012 to 2014) and included
remote

NOTE: Smart TV models from 2010 and 2011 are not supported.
Models from 2010 contain a “C” in their model number

(i.e., UN46C9000) while 2011 models contain a “D” in their model
number (i.e., PN46D8000).

e A Samsung account

e A Crestron control system running a program that contains the
Samsung Smart TV symbol

e A network connection to the control system

e Download the App

NOTE: This section provides instructions to download the app from
Samsung’s built-in Smart Hub multipurpose entertainment and family
center. For details on using Smart Hub, refer to the manual that comes

with the TV.
1. Turn on the TV and press g on the TV remote to open the Smart
Hub.

Use the TV remote to select Samsung Apps.
Search for the app:

a. Use the TV remote to select Search Samsung Apps. An
on-screen keyboard is displayed.

For details, refer to the CRESTRON-APP-SSTV Operations &
Installation Guide, Doc. 7594.
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Upload the Crestron Studio/SIMPL Windows Program

Upload the Crestron Studio or SIMPL Windows program to the
control system(s):

1. Locate the appropriate sample Crestron Studio or SIMPL
Windows program for the Samsung TV at
www.crestron.com/exampleprograms, and download it to the
computer.

2. Modify the program as required (refer to the Crestron Studio or
SIMPL Windows online help for information).

3. Use Crestron Toolbox™ to upload the program:
a. From the Tools menu, select System Info.

b. Inthe Address Book’s drop-down list, select the control
system to which the program is to be loaded.

c. Click the Quick function access button (_7,]), and select
SIMPL Program.

Firmware... ALT+0
SIMPL Program... ALT+P
|ME3 j %, ;’?'v Project... ALT+T

d. Browse for the program, select the program, and click Open.

e. Click Send. The Confirmation window opens, asking to
overwrite the default IP table of the control system with the
default IP table of the SIMPL Windows program.

f. Click Yes.
g. Inthe SIMPL Program window, click Close.

NOTE: Do not close Crestron Toolbox. It is required in section

www.crestron.com | 888.273.7876

Specifications subject to
change without notice.

| 201.767.3400

G Edit and Upload the XML Configuration File

The example program used in section @ contains an XML file that is used
to configure the app’s menu.

1. Open the XML file in a text editor, edit as necessary to present the
control options on the Smart TV, and save it locally.

NOTE: For instructions on editing the XML file, refer to the
@ CRESTRON-APP-SSTV Operations & Installation Guide
(Doc. 7594) at www.crestron.com/manuals.

2. Use Crestron Toolbox to upload the XML file to the control system.
a. From the Tools menu, select File Manager.

b. Place the XML file in the control system’s HTML folder. For
details, refer to the Crestron Toolbox help file.

3. Reboot the control system.

@ Configure the App on the TV
The app must be configured for use with the control system.

1. Start the app from the Smart Hub by selecting the @ icon. The app
starts in Demo mode and is displayed on the TV.

Demo mode is used to demonstrate the capabilities of the application.
While operating in Demo mode, there is no IP communication
between the app and the control system. While operating in Demo
mode, only infrared commands from the TV remote are recognized.
For instructions on using the TV remote, refer to the

@ CRESTRON-APP-SSTV Operations & Installation Guide (Doc. 7594).
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Configure the App on the TV (Continued)

2. Use the TV remote to highlight and select Settings. The
Configuration Menu is displayed.

Configuration Menu Confiniiratinn Menii

NOTE: Upon initial startup, the app runs in Demo mode and an

abbreviated Configuration Menu is displayed. To turn off Demo
mode and view the entire Configuration Menu, refer to step 3.

Demo Mode
Allow User Exit
| 1P Address or Host Name
HTTP Port
PID
CIP Port

Filename

Enter IP Address or Host Name S
-]

- .0
oK Return

B0
PID
CIP Port 41794

Filename MyProjectaml

Return
Configuration Menu

Demo Mode

| Allow User Exit e S oo b A, = < res
English A D!Iet! AII Numarl: Il settings EJ Enter ¥) Return
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4. Once the app is started it can be locked so the user cannot exit
the app. Use the TV remote to highlight and select Allow User
Exit. The Allow User Exit screen is displayed.

Use the TV remote and on-screen keyboard to enter the control
system’s |IP address or host name and select OK. The
Configuration Menu is displayed.

NOTE: If operating in a DHCP environment, use a host name
rather than an IP address as the DHCP server may change the
IP address periodically.

Configuration Menu

6. If necessary, use the TV remote to highlight and select HTTP
Port. The Enter Control System HTTP Port screen and
on-screen keypad are displayed.

NOTE: The default port is 80.

3. When the appis |n|t|aIIy started prior to conflguratlon it operates in
Demo mode and shows a demonstration of available functions.
Demo mode can be used without a connection to a control system or
the XML file that is placed in the control system’s HTML directory.
Demo mode must be disabled when used with a control system.

Allow User Exit

Use the TV remote to highlight and select Demo Mode. The Enable
Demo Mode screen is displayed.

Canfiniiratinn Manii
De Enter Control System HTTP Port
AN
|
H1
IPID

Use the TV remote to allow or deny the user the ability to exit the
app and select Return. The Configuration Menu is displayed.

oK
Configuration Menu

s o gy
De| Enable Demo Mode

CIP Port 4 TTXMIX
Filename Ayl Ab 1]

5. Use the TV remote to highlight and select IP Address or Host
Name. The Enter IP Address or Host Name screen and

on-screen keyboard are displayed. o pe—

' Try the voice feature on your Smart
Touch control.

sl el B

English A Delete AII Q'NERTY [E Space EJ Enter "‘l Return

Use the TV remote and on-screen keypad to enter the control
system’s HTTP port and select OK. The Configuration Menu is
displayed.

7. Use the TV remote to highlight and select IP ID. The Enter IP ID
screen and on-screen keyboard are displayed.

Use the TV remote to enable or disable Demo mode and select
Return. When Demo mode is disabled, the entire Configuration
Menu is displayed.

I

(Continued on the following sheet)

For details, refer to the CRESTRON-APP-SSTV Operations &
Installation Guide, Doc. 7594.

QUICKSTART DOC. 7533D (2036553, Sheet 1 of 2) 08.14

www.crestron.com | 888.273.7876 | 201.767.3400

Specifications subject to
change without notice.




CRESTRON-APP-SSTV
|

e Configure the App on the TV (Continued)

G) startthe App
1. On the TV remote, press [§J to open the Smart Hub.

2. Use the TV remote to highlight the app and select it. If the app is
_ running in Demo mode, the app is displayed. Otherwise, the app
e e ’ starts in the background.

De Enter Filename

" - N : . NOTE: If a non-ticker app is started while the Crestron app is
L Bl onen | el r running, the Crestron app is disabled and automatically restarts
. . | ' when the non-ticker app is closed.

Confinuratinn Mann

Enter IPID

Retun |
)

IPID

CIP Port 41794

IPID

CIPPort 41794

NOTE: If a ticker app is started while the Crestron app is running,
the Crestron app is disabled and must be manually restarted after
the ticker app is closed.

Filename MyProjectxml Filename MyProject.xml

Return Return

@ Try the voice feature on your Smart Touch control. |!) Try the voice feature on your Smart Touch control.
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English : . - . T.‘ D;I_;n All B Numeric @ Spac;- L’;I‘S:;ning; E)J-l;;!r *‘) R!tur)n English . - - T" Delete All B Numeric & Spa::; 5‘5!‘““‘9; EJ.E.H:EF l‘%RetL;n U th A
se the
Use the TV remote and on-screen keyboard to enter the control Use the TV remote and on-screen keyboard to enter the name of e Y _ o _
system’s IP ID and select OK. The IP ID must match the IP ID the XML file created in section ® and select OK. The 1. On the TV remote, press the right navigation button to display the
specified in the control system program. Upon entering the IP ID, the Configuration Menu is displayed. app. The content is resized to prevent interruption of the viewing
i i is di experience.
Configuration Menu is displayed. 10. Use the TV remote to highlight and select Apply. The Xpen .
8. Use the TV remote to highlight and select CIP Port. The Enter CIP Configuration Menu disappears. 2. Use the TV remote to control the system functions.
Port Number screen and on-screen keypad are displayed. BUTTON DESCRIPTION
NOTE: The default port is 41794. | 6 Auto-start on Power Up A/V/4/» Navigate through the menus
' The app can be set to automatically start when the TV is turned on. Enter Select the highlighted item
When configured, the app automatically launches in the background RETURN Return to th . :
S after the TV initializes (approximately 20 seconds). To configure the U SN 10 Ie previous view
Conficuieation Men - TV to automatically start the app, perform the following procedure: EXIT Close the app
Enter CIP Port Number ¢ . .
1. On the TV remote, press [ to open the Smart Hub. D/Blue Show or hide the main menu
Retun |18 2. Onthe TV remote, press TOOLS. 3. To hide the app and restore full-screen video, press the left
” . . navigation button when the main menu is displayed. The app
TN 3. Use the TV remote to highlight and select Settings. disappears.
AU 4. Use the TV remote to highlight and select Service Manager. NOTE: If a non-ticker app is started while the Crestron app is
T 5. Use the TV remote to highlight and select Auto Ticker. A list of running, the Crestron app is disabled and automatically restarts
ety apps that can automatically start (also known as ticker apps) is when the non-ticker app is closed.

Engish B v ey displayed. NOTE: If a ticker app is started while the Crestron app is running,
Use the TV remote and on-screen keypad to enter the CIP port :\I?TE The Auto Tlfk(;a: featuret.onlylgpera.tes vlvhen the :Ee tC_rIt(astron app |Is dlzabled and must be manually restarted after
number used by the control system and select OK. The elevision is connected to an active video signal. e ticker app is closed.

Configuration Menu is displayed. 6. Use the TV remote to highlight and select the Crestron App. The — .
) } . selected app is indicated with a checkmark The specific patents that cover Crestron products are listed at patents.crestron.com.
9. Use the TV remote to highlight and select Filename. The Enter ' . . .

. . Crestron, the Crestron logo, Crestron Studio, and Crestron Toolbox are either trademarks or registered
Filename screen and on-screen keyboard are dlSplayed. trademarks of Crestron Electronics, Inc. in the United States and/or other countries. Samsung and Samsung

Smart TV are either trademarks or registered trademarks of Samsung Electronics Co., Ltd. in the United States

and/or other countries. Other trademarks, registered trademarks, and trade names may be used in this

document to refer to either the entities claiming the marks and names or their products. Crestron disclaims

proprietary interest in the marks and names of others. Crestron is not responsible for errors in typography or |
photography.

This document was written by the Technical Publications department at Crestron.

©2014 Crestron Electronics, Inc.

For details, refer to the CRESTRON-APP-SSTV Operations &
Installation Guide, Doc. 7594.
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