
Th e Cre s tro n ® TSW -57 0 P is a wall mo un t to uch s cre e n th at f e ature s
we b bro ws in g , Smart G raph ics ® s o f tware an d H TML 5 U I  te ch n o lo g y,
cus to m-pro g rammable virtual butto n s , H . 2 6 5/H . 2 6 4 s tre amin g vide o ,
an d Po E+ ( Po we r o ve r Eth e rn e t Plus )  n e two rk po we r. Th e to uch s cre e n
als o pro vide s built-in applicatio n s f o r ro o m s ch e dulin g

N O TE:  Fo r s implicity with in th is g uide , th e te rm " to uch s cre e n "  is us e d
e x ce pt wh e re o th e rwis e n o te d.

I n th e Bo x
1 TSW -57 0 P* , W all Mo un t To uch  Scre e n , Po rtrait

A dditio n al I te ms
1 Bracke t, Pre co n s tructio n , TSW - U MB- 57 0 P-PMK

( 453 16 48 )
1 Bracke t, Mo un tin g , TSW - U MB- 7 0 ( 453 13 54)
2 Scre w, 6 -3 2 x 1/2 in . , Pan H e ad, Ph illips ( 2 0 0 7 2 40 )
1 Bracke t, Se curity ( 2 0 55451)
2 Scre w, M2 x 4 mm, Se curity ( 2 0 55454)
1 Ke y, Se curity Bracke t R e le as e ( 2 0 55452 )

*  R e f e r to th e TSW -57 0 P-B-S pro duct pag e at www. cre s tro n . co m f o r a co mple te lis t o f
co lo r variatio n s .

I n s tall th e Mo un tin g Bracke t
Th e TSW -57 0 P can be mo un te d in to drywall an d o th e r s urf ace s , o r it can
be mo un te d o n to a wall s tud.

N O TE: A dditio n al mo un tin g o ptio n s are po s s ible us in g th e
TSW -U MB-7 0 un ive rs al mo un tin g bracke t, TSW -U MB- 5 7 0P -PMK
pre co n s tructio n mo un tin g kit, o r TSW -U MB-7 0 -BBI wall mo un t back
bo x . Fo r mo re in f o rmatio n , re f e r to th e pro duct pag e s at
www. cre s tro n . co m .

Pre co n s tructio n I n s tallatio n s
To in s tall th e TSW - 57 0 P mo un tin g bracke t in pre co n s tructio n
applicatio n s , us e s tan dard drywall n ails o r s cre ws ( n o t in clude d)  to
attach th e TSW -U MB- 5 7 0 P-PMK mo un tin g bracke t to a wall s tud.

N O TE:  A llo w an air g ap o f at le as t 12 in . ( 3 0 5 mm)  in th e wall cavity
abo ve an d be lo w th e to uch s cre e n f o r h e at dis s ipatio n .
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Po s tco n s tructio n I n s tallatio n s
To in s tall th e TSW - 57 0 P mo un tin g bracke t in po s tco n s tructio n
applicatio n s :

1. U s e th e TSW -U MB- 5 7 0 P -PMK mo un tin g bracke t as a cuto ut
te mplate by turn in g th e bracke t to f ace th e wall, e n s urin g it is le ve l,
an d tackin g it to th e wall te mpo rarily with f in is h in g n ails ( n o t
in clude d)  th ro ug h th e s malle r h o le s aro un d th e cuto ut o pe n in g .

2 . Cre ate an o pe n in g in th e s urf ace by tracin g th e cuto ut o pe n in g with
an appro priate drywall s aw.

3 . L o o s e n th e two s cre ws o n th e TSW -U MB-7 0 mo un tin g bracke t.
4. I n s tall th e TSW -U MB-7 0 , le f t s ide f irs t, in to th e o pe n in g .

5. Pus h th e re ar h alf o f th e mo un tin g bracke t back s o th at it is s e ate d
be h in d th e mo un tin g s urf ace co mple te ly.

6 . En s ure th e f ro n t o f th e TSW -U MB-7 0 is le ve l, an d th e n tig h te n th e
two bracke t s cre ws .
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I n s tall th e Se curity Bracke t
( O ptio n al)

Th e in clude d s e curity bracke t may be attach e d to th e to uch s cre e n to
pre ve n t un auth o riz e d re mo val af te r in s tallatio n . Th e s e curity bracke t
s n aps in to place be h in d th e mo un tin g bracke t s o th at th e to uch s cre e n
can n o t be re mo ve d with o ut us in g th e in clude d re le as e ke y.

U s e th e two M2 x 4 mm s cre ws to attach th e s e curity bracke t to th e
to uch s cre e n re ar h o us in g as s h o wn in th e f o llo win g illus tratio n .

To re mo ve th e to uch s cre e n af te r in s tallatio n , us e th e in clude d re le as e
ke y to pus h do wn o n th e s e curity bracke t re le as e tabs as s h o wn in th e
f o llo win g illus tratio n wh ile g e n tly pullin g th e to uch s cre e n away f ro m th e
mo un tin g bracke t.
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Co n n e ct th e To uch Scre e n
R o ute all n e ce s s ary cable s th ro ug h th e re ar o f th e mo un tin g bracke t ,
an d th e n make co n n e ctio n s to th e bo tto m o f th e to uch s cre e n re ar
h o us in g .

O bs e rve th e f o llo win g wh e n co n n e ctin g th e to uch s cre e n :

l Po we r an d data co n n e ctio n is pro vide d to th e to uch s cre e n by a s in g le
Eth e rn e t cable . A Cre s tro n Po E ( Po we r o ve r Eth e rn e t) po we r s upply,
s uch as th e PW E-48 0 3 R U , o r a Po E- capable n e two rk s witch is
re co mme n de d ( n e ith e r in clude d) .

l Th e U SB po rt s are us e d to co n n e ct co mpatible Cre s tro n L ED
acce s s o rie s to th e to uch s cre e n .

l A pply po we r af te r all co n n e ctio n s h ave be e n made .

Mo un t th e To uch Scre e n
A f te r all co n n e ctio n s h ave be e n made , pus h th e to uch s cre e n g e n tly in to
th e mo un tin g bracke t s o th at its re ar h o us in g is s e cure d with in th e
ce n te r o pe n in g o f th e mo un tin g bracke t.

I f th e to uch s cre e n is n o t le ve l af te r in s tallatio n , pull it o ut o f th e
mo un tin g bracke t an d lo o s e n th e s cre ws h o ldin g th e bracke t in to place .
Th is pro ce dure allo ws th e mo un tin g bracke t to be ro tate d s lig h tly.

O n ce th e mo un tin g bracke t h as be e n re po s itio n e d, re tig h te n th e s cre ws ,
re in s tall th e to uch s cre e n in to th e bracke t, an d e n s ure th at th e to uch
s cre e n is n o w le ve l.

N O TE:  To cle an o r dis in f e ct a to uch s cre e n dis play, us e a s o f t, cle an ,
damp ( n o t we t) clo th with an y co mme rcially available n o n -ammo n ia
g las s cle an e r o r dis in f e ctan t cle an e r. Be z e ls do n o t pro vide a co mple te
wate rtig h t s e al, s o apply cle an in g s o lutio n to th e clo th rath e r th an th e
s urf ace o f th e to uch s cre e n . W ipe th e to uch s cre e n cle an an d avo id
in g re s s o f mo is ture be n e ath th e be z e ls .
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Co n f ig ure th e To uch Scre e n
W h e n po we r is applie d f o r th e f irs t time , th e f o llo win g s cre e n is
dis playe d . Th e to uch s cre e n may take up to two min ute s to bo o t.

To uch th e s cre e n to dis play th e main Se tup s cre e n

De vice s e ttin g s f o r th e to uch s cre e n may be co n f ig ure d us in g th e built-in
s e tup s cre e n s o r th e we b co n f ig uratio n in te rf ace . Fo r mo re in f o rmatio n
o n co n f ig urin g th e to uch s cre e n , re f e r to th e TSW -57 0 , TSW -7 7 0 , an d
TSW -10 7 0 Pro duct Man ual .
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A cce s s th e De vice Se tup Scre e n s
To acce s s th e built-in s e tup s cre e n s , place f ive f in g e rs o n th e dis play an d
h o ld f o r 15 s e co n ds .

U s e th e s e tup s cre e n s to co n f ig ure vario us s e ttin g s f o r th e to uch s cre e n ,
in cludin g Eth e rn e t s e tup , I P table s e tup, audio s e tup, dis play s e tup,
s tan dby time o ut, applicatio n s e le ctio n , diag n o s tics , an d th e virtual
to o lbar .

A cce s s th e W e b Co n f ig uratio n I n te rf ace
Th e to uch s cre e n pro vide s a we b co n f ig uratio n in te rf ace th at is us e d to
vie w an d co n f ig ure vario us to uch s cre e n s e ttin g s an d to s e le ct an
applicatio n . Th e in te rf ace can be acce s s e d us in g th e to uch s cre e n I P
addre s s o r th e X iO Clo ud® s e rvice .

To uch Scre e n I P A ddre s s
To acce s s th e we b co n f ig uratio n in te rf ace us in g th e to uch s cre e n I P
addre s s :

1. En s ure th at th e to uch s cre e n is co n n e cte d to th e n e two rk.
2 . U s e th e De vice Dis co ve ry to o l in Cre s tro n To o lbo x ™ s o f tware to

dis co ve r th e to uch s cre e n an d its I P addre s s o n th e n e two rk.
3 . En te r th e to uch s cre e n I P addre s s in to a we b bro ws e r.

X iO  Clo ud Se rvice
Th e X iO  Clo ud® s e rvice allo ws s uppo rte d de vice s acro s s an e n te rpris e to
be man ag e d an d co n f ig ure d f ro m o n e ce n tral an d s e cure lo catio n in th e
clo ud. Suppo rte d Cre s tro n ® de vice s are co n f ig ure d to co n n e ct to th e
s e rvice o ut o f th e bo x .

U s e o f th e s e rvice re quire s a re g is te re d X iO  Clo ud acco un t. To re g is te r
f o r an X iO  Clo ud acco un t, re f e r to
www. cre s tro n . co m/Suppo rt/To o ls /L ice n s in g - R e g is tratio n /X iO - Clo ud-
R e g is tratio n - R o o m- L ice n s e s .

N O TE:  Th e de vice may be dis co n n e cte d f ro m th e X iO  Clo ud s e rvice by
n avig atin g to th e Clo ud Se rvice s tab in Cre s tro n  To o lbo x ™ s o f tware
( Fun ctio n s > De vice I n f o > Clo ud Se rvice s ) . Fo r de tails , re f e r to th e
Cre s tro n  To o lbo x h e lp f ile .

To co n n e ct th e de vice to th e X iO  Clo ud s e rvice :

1. R e co rd th e MA C addre s s an d s e rial n umbe r th at are labe le d o n th e
s h ippin g bo x o r th e de vice . Th e MA C addre s s an d s e rial n umbe r are
re quire d to add th e de vice to th e X iO  Clo ud s e rvice .

N O TE:  I f th e de vice h as multiple MA C addre s s e s , us e th e MA C
addre s s th at is pro vidin g th e primary co n n e ctio n back to th e
n e two rk. Fo r mo s t de vice s , th e Eth e rn e t MA C addre s s s h o uld be
us e d. H o we ve r, if yo ur de vice is co n n e ctin g to th e n e two rk o ve r a
dif f e re n t pro to co l ( s uch as W i- Fi® co mmun icatio n s ) , us e th e
MA C addre s s f o r th at pro to co l in s te ad.

2 . L o g in to yo ur X iO  Clo ud acco un t at po rtal. cre s tro n . io .
3 . Claim th e de vice to th e X iO  Clo ud s e rvice as de s cribe d in th e

X iO  Clo ud U s e r G uide .

Se le ct th e de vice f ro m th e clo ud in te rf ace to vie w its s tatus an d
s e ttin g s . Th e de vice may n o w als o be man ag e d an d as s ig n e d to a g ro up
o r ro o m. Fo r mo re in f o rmatio n , re f e r to th e X iO  Clo ud U s e r G uide .

N O TE:  Fo r X iO  Clo ud acco un ts with ro o m- bas e d lice n s e s , th e de vice
mus t be adde d to a lice n s e d ro o m be f o re its s tatus an d s e ttin g s can be
vie we d.
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Se t th e Time Zo n e
Th e time z o n e mus t be s e t o n th e to uch s cre e n if it will n o t be paire d
with a co n tro l s ys te m I P table .

To s e t th e time z o n e :

1. A cce s s th e we b co n f ig uratio n in te rf ace us in g e ith e r th e to uch s cre e n
I P addre s s o r th e X iO Clo ud s e rvice .

2 . Se le ct th e Se ttin g s tab.
3 . N avig ate to Sys te m Se tup > Time /Date .

4. Se le ct th e time z o n e wh e re th e to uch s cre e n will be us e d f ro m th e
Time Zo n e dro p-do wn me n u.

5. Click Save Ch an g e s o n th e to p rig h t o f th e s cre e n .

Cre ate an A dmin  A cco un t
Th e f irs t time th e we b co n f ig uratio n in te rf ace is acce s s e d, a dialo g bo x is
dis playe d as kin g th e us e r to cre ate an admin acco un t. A s imilar me s s ag e
is dis playe d wh e n co n n e ctin g to th e de vice in Cre s tro n To o lbo x s o f tware
if an admin acco un t h as n o t alre ady be e n cre ate d.

To cre ate an admin acco un t:

1. En te r a us e rn ame an d pas s wo rd f o r th e admin acco un t in th e
appro priate te x t f ie lds .

CA U TI O N :  Do n o t lo s e th e us e rn ame an d pas s wo rd f o r th e admin
acco un t, as th e de vice mus t be re s e t to f acto ry s e ttin g s to re g ain
acce s s .

2 . Click O K . A dialo g bo x is dis playe d s tatin g th at e n ablin g
auth e n ticatio n will re s tart th e we b s e s s io n .

3 . Click Y e s to co n f irm an d re s tart. Th e us e rn ame an d pas s wo rd
cre ate d in s te p 1 mus t be e n te re d to re g ain acce s s to th e we b
co n f ig uratio n in te rf ace .
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Se le ct an A pplicatio n
Th e to uch s cre e n s h ips with vario us built- in applicatio n s . A n applicatio n
may be s e le cte d f ro m th e de f ault pro je ct th at s h ips with th e to uch
s cre e n .

N O TE:  A pplicatio n s can be s e le cte d an d co n f ig ure d f ro m th e de vice
s e tup s cre e n s o r f ro m th e we b co n f ig uratio n in te rf ace at an y time . Fo r
mo re in f o rmatio n , re f e r to th e TSW -57 0 , TSW -7 7 0 , an d TSW -10 7 0
Pro duct Man ual .

To s e le ct a to uch s cre e n applicatio n :

1. Tap To uch H e re to En able a Spe cif ic A pplicatio n o n th e de vice s plas h
s cre e n . R e f e r to th e f irs t imag e in Co n f ig ure th e To uch Scre e n .

2 . Se le ct th e de s ire d to uch s cre e n applicatio n f ro m th e Ch o o s e
A pplicatio n Be lo w me n u th at is dis playe d.

3 . Click Co n f irm . Th e to uch s cre e n re bo o ts to dis play th e us e r in te rf ace
f o r th e s e le cte d applicatio n .

I f a cus to m us e r pro je ct will be us e d, tap U s e r Pro je ct . Cus to m us e r
pro je cts can be uplo ade d us in g th e we b co n f ig uratio n in te rf ace o r
Cre s tro n To o lbo x s o f tware .
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Vis it th e Pro duct Pag e s
Scan th e Q R co de to vis it th e pro duct pag e .

TSW -57 0 P

www. cre s tro n . co m/mo de l/6 510 8 3 8

A dditio n al I n f o rmatio n

O rig in al I n s tructio n s
Th e U . S. En g lis h ve rs io n o f th is do cume n t is th e o rig in al in s tructio n s .
A ll o th e r lan g uag e s are a tran s latio n o f th e o rig in al in s tructio n s .

R e g ulato ry Mo de ls :  M2 0 19 2 3 0 0 1

Cre s tro n pro duct de ve lo pme n t s o f tware is lice n s e d to Cre s tro n de ale rs an d Cre s tro n
Se rvice Pro vide rs ( CSPs ) un de r a limite d n o n e x clus ive , n o n tran s f e rable So f tware
De ve lo pme n t To o ls L ice n s e A g re e me n t. Cre s tro n pro duct o pe ratin g s ys te m s o f tware is
lice n s e d to Cre s tro n de ale rs , CSPs , an d e n d-us e rs un de r a s e parate En d-U s e r L ice n s e
A g re e me n t. Bo th o f th e s e A g re e me n ts can be f o un d o n th e Cre s tro n we bs ite at
www. cre s tro n . co m/le g al/s o f tware _lice n s e _ag re e me n t.

Th e pro duct warran ty can be f o un d at www. cre s tro n . co m/warran ty.

Th e s pe cif ic pate n ts th at co ve r Cre s tro n pro ducts are lis te d at
www. cre s tro n . co m/le g al/pate n ts.

Ce rtain Cre s tro n pro ducts co n tain o pe n s o urce s o f tware . Fo r s pe cif ic in f o rmatio n , vis it
www. cre s tro n . co m/o pe n s o urce.

Cre s tro n , th e Cre s tro n lo g o , Cre s tro n To o lbo x , , Smart G raph ics , an d X iO  Clo ud are
e ith e r trade marks o r re g is te re d trade marks o f Cre s tro n Ele ctro n ics , I n c. in th e U n ite d
State s an d/o r o th e r co un trie s . O th e r trade marks , re g is te re d trade marks , an d trade
n ame s may be us e d in th is do cume n t to re f e r to e ith e r th e e n titie s claimin g th e marks
an d n ame s o r th e ir pro ducts . Cre s tro n dis claims an y pro prie tary in te re s t in th e marks
an d n ame s o f o th e rs . Cre s tro n is n o t re s po n s ible f o r e rro rs in typo g raph y o r
ph o to g raph y.

© 2 0 2 1 Cre s tro n Ele ctro n ics , I n c.

Do c I D 8 6 8 3 C

0 8 /2 5/2 1
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