Y CRESTRON

End-of-Sale Notice for SONOS

Milestones and Dates

Product End-of-Sale Notice

Milestone Definition Date
End of Sale The date the document that announces the end-of-sale of a 1/7/2022
Announcement Date product is distributed to dealers and customers.

Expected End of New Sales The anticipated last date to order the product from Crestron. The actual date may be earlier or 3/3/2022

later based upon demand. The product is no longer for sale after this date.

End of Support Date

The date that signifies when a specific product will have no further firmware or software
maintenance. After this date Crestron will not issue any new firmware or software updates, 3/3/2022
security/bug patches or OS compatibility fixes.

Impacted Products
Discontinued Product Information

Sort Name

Replacement Product Information
Part New Product

6510811

SNS-AMPG1US1BLK

Description

Sonos® Amp, Black

6511545

SNS-ARCG1US1

Sonos® Arc Smart Soundbar, White

6511543

SNS-ARCG1USI1BLK

Sonos® Arc Smart Soundbar, Black

SNS-
6511556 ARCWMWW1BLK Sonos® Arc Mount
6512598 | SNS-BEAM2US1 Sonos® Beam® Sma_rt Soundbarr,
Gen 2, White
6512599 | SNS-BEAM2US1BLK Sonos® Beam® Smart Soundbar,
Gen 2, Black

Description .
Number Sort Name P Availability

From March 3rd you will no longer be able to order Sonos products via
Crestron, please place all Sonos orders before this date to have them
fulfilled via Crestron. After this date, all Sonos products will need to be
purchased directly with Sonos or via their distribution partners. More details
and how to purchase via Sonos will be provided shortly to ensure
uninterrupted purchasing after March 3rd.

Please contact Crestron True Blue Support at 1-888-CRESTRON for a
replacement solution or more information.
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Discontinued Product Information

lerirbter Sort Name Description
6510506 | SNS-BMIWMWW1 Wall Mount for Sonos® Beam,
White
6510508 SNS- Wall Mount for Sonos® Beam, Black
BM1IWMWW1BLK ’
Sonos® BOOST Wireless
6508628 | SNS-BOOSTUSL Streaming Network Device, White
6511558 SNS-FIVELUS1 Sonos® Five ngh_Fldellty Speaker,
White

6511557 | SNS-FIVELUS1BLK Sonos® Five Hgglt;clj(ldellty Speaker,

Sonos One™ (GEN 2) Wireless
6510996 | SNS-ONEG2US1 | Speaker with Amazon® Alexa Built-

in™ software, White

Sonos One™ (GEN 2) Wireless

6510995 | SNS-ONEG2US1BLK | Speaker with Amazon® Alexa Built-
in™ software, Black

Sonos® One SL™ Speaker for

6511178 SNS-ONESLUS1 Stereo Pairing and Home Theater
Surrounds, White

Sonos® One SL™ Speaker for

6511179 | SNS-ONESLUSI1BLK | Stereo Pairing and Home Theater
Surrounds, Black
Sonos® Port™ Versatile Streaming

6511177 | SNS-PORT1US1BLK Component for Your Stereo or

Receiver

Product End-of-Sale Notice

Replacement Product Information
Part
Number

New Product

Sort Name Availability

Description

From March 3rd you will no longer be able to order Sonos products via
Crestron, please place all Sonos orders before this date to have them
fulfilled via Crestron. After this date, all Sonos products will need to be
purchased directly with Sonos or via their distribution partners. More details
and how to purchase via Sonos will be provided shortly to ensure
uninterrupted purchasing after March 3rd.

Please contact Crestron True Blue Support at 1-888-CRESTRON for a
replacement solution or more information.
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Discontinued Product Information

Part

Number Sort Name

6511560 | SNS-SUBG3US1

Description

Sonos® Sub (Gen 3) Wireless
Subwoofer, White

6511559 | SNS-SUBG3US1BLK

Sonos® Sub (Gen 3) Wireless
Subwoofer, Black

Product End-of-Sale Notice

Replacement Product Information

Part Sort Name Description New Product

Number Availability

From March 3rd you will no longer be able to order Sonos products via
Crestron, please place all Sonos orders before this date to have them
fulfilled via Crestron. After this date, all Sonos products will need to be
purchased directly with Sonos or via their distribution partners. More details
and how to purchase via Sonos will be provided shortly to ensure
uninterrupted purchasing after March 3rd.

Please contact Crestron True Blue Support at 1-888-CRESTRON for a
replacement solution or more information.

For More Information

For more information about Crestron product warranties and service agreements,
go to: www.crestron.com/warranty
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http://www.crestron.com/warranty

@ cnm Product End-of-Sale Notice

For further assistance, please contact the Sales Support Service office in your region:

Crestron US/Canada:
Email: techsales@crestron.com
Telephone: 888.273.7876

Crestron Europe:
Email: techsaleseurope@crestron.com
Telephone:+32.15509902

Crestron Australia and New Zealand:
Email: ANZtechsales@crestron.com
Telephone: +61 1800 555 040

Crestron North East Asia
Email: neatechsales@crestron.com
Telephone: 800-969-996

Crestron South East Asia
Email: SEAsalesupport@crestron.com
Telephone: +65 6846 0215

Crestron India
Email: indiatechsales@crestron.com
Telephone: 1800 3005 8822
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