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PUMA

"“"COLLABORATION HAS ALWAYS BEEN A
INTRODUCTION FOCUS FOR GLOBAL ORGANIZATIONS, BUT
THE PANDEMIC HAS ACCELERATED THAT
NEED AND PARTNERS LIKE CRESTRON
HELP US TACKLE THE CHALLENGES OF THE
years of experience designing and developing footwear, apparel, and MODERN WORKPLACE."

PUMA is one of the world's leading sports brands with more than 70

accessories. Overlooking the Boston skyline, PUMA's North American Dylan O'Connor

headquarters spans 150,000 square feet and houses the teams Vice President of Information Technology,

PUMA
responsible for creating fast products for the world's fastest athletes.

10:30 AM
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THE CHALLENGE

The new Boston location brought together two North American offices, so
designing a space that would encourage seamless communication across
teams was top of mind for Dylan O'Connor, Vice President of Information
Technology, and Erin Young, Senior Manager of Retail IT and Desktop
Engineering at PUMA. Collaboration was always a focus during this
redesign process, but with the pandemic and reduction in travel, the need

for hybrid meetings with others around the globe became greater.

12:00 PM

E‘ A this room to'8 meeting with your personal device

THE SOLUTION

O'Connor and Young set out to provide one unified meeting room
experience that would replace the previous mix of disparate systems.
Technology guidelines were developed to standardize each room size and
replicate a consistent experience across their conference rooms using

Crestron Flex for Microsoft Teams® Rooms.

"CRESTRON FLEX INTEGRATES SEAMLESSLY
WITH MICROSOFT TEAMS AND OUR ROOM
SCHEDULING PLATFORM TO DRIVE A
CONNECTED EXPERIENCE THROUGHOUT
OUR OFFICES."

Erin Young

Senior Manager of Retail IT and Desktop
Engineering,

PUMA

Y CRESTRON.
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10:00 AM

THE TECHNOLOGY

Crestron Flex provides a native Microsoft Teams experience, delivering a
similar user interface whether an employee is working remotely from their
laptop or joining a call in a meeting room. Using a variety of tabletop, front
of room, and customized Crestron Flex systems, the PUMA conference
rooms have been scaled to provide the proper audio and video quality for
each space. Beyond the conference rooms, PUMA also leverages Crestron
Flex in their boardrooms. With the rise in hybrid work, equipping these
bigger spaces with the proper solutions to accommodate a better in-room
experience for large groups was vital. At the front of the room are dual

screens that display content and remote participants simultaneously.

"NOT EVERY SPACE CAN BE DESIGNED THE
SAME, ESPECIALLY AS THE REQUIREMENTS
CHANGE FOR EACH SIZE. CRESTRON FLEX
ALLOWS US TO CUSTOMIZE THE SOLUTION
TO FIT EACH SPACE WHILE STILL DELIVERING
A FAMILIAR EXPERIENCE."

Dylan O'Connor

Vice President of Information Technology,
PUMA

Y CRESTRON.
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PUMA's Showrooms provide an immersive experience for visitors to
show off the company’s latest and greatest products. Crestron touch
screens maximize the room's special features, allowing for control over
the signage, lighting, and more. For simplified content sharing, Crestron
AirMedia® wireless presentation systems allow for quick adjustments
to customize content and tailor the displays specifically for the hosted

visitors that day.

With meeting rooms, commons areas, and showrooms all relying on

technology, O'Connor and Young needed a reliable management solution.

The Crestron XiO Cloud® Technology Operations Management Platform
allows the team to remotely connect to any device instead of trying

to locate it around the office manually. XiO Cloud helps the team save
time and money by managing these spaces with an intelligent tool that

streamlines operations.

"CRESTRON HAS SIMPLIFIED MEETINGS

FOR OUR EMPLOYEES, BUT CRESTRON XIO
CLOUD HAS SIMPLIFIED OUR EXPERIENCE
AS WELL, ALLOWING US TO MONITOR THESE
SPACES AND PROACTIVELY MANAGE THE
TECHNOLOGIES IN THEM."

Erin Young

Senior Manager of Retail IT and Desktop
Engineering,

PUMA

Y CRESTRON.
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RESULTS

The concepts that have been developed in the Boston location have proven
to be successful and will serve as the blueprint for future remodels across
the regional offices of PUMA — which will all be standardized on Crestron.
“"The success we have had with Crestron and the streamlined experience
the technologies provide made it an easy decision to standardize on the

same solution across our other offices,” says O'Connor.

Allbrand names, product names, and trademarks are the property of their respective owners. Certain trademarks, registered trademarks, and trade names may
be used in this document to refer to either the entities claiming the marks and names or their products. Crestron disclaims any proprietary interest in the marks
and names of others. Crestron is not responsible for errors in typography or photography. ©2022 Crestron Electronics, Inc.

Featured Products

Crestron Flex Advanced Tabletop Medium Room
Video Conference System for Microsoft Teams®
Rooms

UC-MX50-T

Crestron Flex Small Room Conference System
with Video Soundbar for Microsoft Teams®
Rooms

UC-B30-T

3-Series® 4K DigitalMedia™ Presentation
System 350
DMPS3-4K-350-C

7 in. Tabletop Touch Screen
TS-770

AirMedia® Presentation System
AM-200

XiO Cloud® Management Portal

Y CRESTRON.



