
Axle Logistics

“ONE OF THE BIGGEST CONTRIBUTING 
FACTORS TO AXLE’S SUCCESS IS COMPANY 
CULTURE. CRESTRON ENHANCES OUR 
COLLABORATIVE ATMOSPHERE AND DRIVES 
TEAMWORK.” 

Ethan Vanoye 
Logistics Data Analyst,
Axle Logistics

INTRODUCTION
Located in Knoxville, Tennessee, Axle Logistics is a non-asset based, 

logistics company with a focus on providing safe, reliable, and advanced 

services to a wide variety of customers throughout North America. Axle 

offers its customers the finest services and consultation in the movement 

of materials with a technologically driven, solutions-based approach to 

third-party logistics that is unmatched in the industry.
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THE CHALLENGE
For its brand-new headquarters, Axle Logistics’ co-owners, Drew Johnson 

and Jon Clay, envisioned a space that would accommodate their growing 

business while creating a vibrant and collaborative environment for their 

employees and clients.

THE SOLUTION
Johnson and Clay, along with their team, worked with the AV integration 

firm Prince Technologies to implement user-friendly content distribution 

and conferencing technologies for their employees. Crestron was selected 

to deliver advanced and sophisticated solutions for these new spaces. 

“CRESTRON IS CONSTANTLY DEVELOPING 
NEW PRODUCTS AND DEMONSTRATING 
ITS PASSION FOR INNOVATION. AS 
INTEGRATORS WORKING WITH CRESTRON, 
OUR TEAM IS ABLE TO REMAIN AT THE 
FOREFRONT OF WHAT’S NEXT.” 

Ryan Prince
Principal/President,
Prince Technologies
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THE TECHNOLOGY
DM NVX® AV-over-IP technology was the clear-cut solution for video 

flexibility and expandability in Axle Logistics’ growing office. In their 

previous location, Axle did not have any type of content distribution 

technology. With more than fifty DM NVX systems throughout the new 

space, their teams can now flawlessly distribute content instantly and 

securely. 

Axle’s open office floorplan provides employees with unobstructed views 

of news and current events on the displays. This enables employees to 

prepare for anything that may affect the transportation of freight out 

of affected areas. In addition, displays around the office show internal 

information regarding leads on new customers, telemarketing, revenue 

load counts, and anything that can drive improvements on either a 

monthly or a daily basis.

“DM NVX HAS ELEVATED THE OVERALL 
EXPERIENCE FOR OUR EMPLOYEES. IT IS 
EXCITING TO BE ABLE TO PUSH A LOT OF 
OUR METRICS IN FRONT OF EVERYONE 
WITHOUT HAVING TO SWITCH TO DEDICATED 
COMPUTERS. IT WAS SOMETHING WE REALLY 
WEREN'T ABLE TO DO BEFORE.” 

Ethan Vanoye 
Logistics Data Analyst,
Axle Logistics
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In the lobby, two videowalls comprised of nine 55-inch televisions creates 

a “wow” factor for clients and employees. These videowalls and the rest 

of Axle’s AV displays can be easily controlled by any employee conveniently 

through an iPad® device or computer. Crestron touch screens provide a 

simple user interface for control of audio and video distribution within 

conference rooms, workspaces, and the company gym.

Axle’s seven conference rooms each have a Crestron Flex Soundbar for 

conferencing and a DM Lite® transmitter/receiver for sharing content. 

“Crestron Flex Soundbars are clean, simple, and just work,” said Prince. 

Crestron Flex Soundbars provide an all-in-one audio and video solution for 

both clients and employees without a bunch of wires that complicate the 

experience. 

Outside each conference room is a Crestron Flex Scheduling Panel 

enabling employees to determine whether a room is occupied or available 

with just a glance down the hallway. This empowers employees to simply 

walk up to a room and reserve it on the spot with one tap on the screen. 

They also have the option to book meetings in advance from their desks 

using Microsoft® Office 365® software.

“IN OUR PREVIOUS  SPACE, WE ONLY HAD 
THREE ROOMS THAT COULD BE USED AT A 
TIME AND PRETTY OFTEN YOU WOULDN'T 
FIND OUT THAT YOU DIDN'T HAVE ROOM 
FOR YOUR CALL UNTIL TWO MINUTES 
BEFORE. NOW IT'S A LOT EASIER TO KNOW 
WHEN ROOMS ARE FREE THANKS TO THE 
CRESTRON ROOM SCHEDULING PANELS.” 

Ethan Vanoye 
Logistics Data Analyst,
Axle Logistics 
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RESULTS
Implementing Crestron technology has enabled Axle Logistics to 

continue their cutting-edge approach to logistics while continuing their 

commitment to provide personalized customer service. 

"Our transition to Crestron technology been seamless," said Vanoye. "Now 

our team can preplan their meetings with ease and feel prepared knowing 

a space in our HQ has been reserved.” With Crestron, Axle now offers an 

exciting and engaging workplace for their employees as they take on the 

challenge of providing better logistic services.
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Featured Products

UC Video Conference  
Smart Soundbar & Camera 
UC-SB1-CAM-FLEX

DM NVX® 4K60 4:4:4 HDR Network  
AV Decoder 
DM-NVX-D30

DM NVX® 4K60 4:4:4 HDR Network  
AV Encoder 
DM-NVX-E30

10.1 in. Touch Screen 
TS-1070

3-Series® Control System 
CP3N

7 in. Room Scheduling Touch Screen 
TSS-770

DM Lite® Receiver for HDMI®  
Signal Extension over CATx Cable 
HD-RX-101-C-1G-E


