
Central Connecticut State University

“AT CCSU, WE’RE ALWAYS LOOKING FOR 
WAYS TO IMPROVE OUR CAMPUS FOR BOTH 
CURRENT AND PROSPECTIVE STUDENTS. 
WITH CRESTRON, WE HAVE BEEN ABLE 
TO TAKE AN ACTIVITY THAT STUDENTS 
TYPICALLY ENJOY AT HOME AND AMPLIFY 
IT TO CREATE AN ESPORTS PROGRAM FOR 
OUR CAMPUS COMMUNITY.”

Dr. George Claffey
Chief Information Officer ,
Central Connecticut State University

INTRODUCTION
The state’s oldest publicly funded university, Central Connecticut State 

University (CCSU) is a vibrant learning-centered community dedicated to 

teaching and scholarship. CCSU provides nearly 12,000 students with an 

education in the liberal arts and sciences. 
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THE CHALLENGE
Sparked by the booming interest in gaming among its student body and 

growth of the eSports industry, CCSU set out to build a premier eSports 

facility on its campus within just four months.

“We spoke with students who were unplugging their desktop computers 

from their dorm rooms, walking them across campus, and then 

wiring them up in a classroom to play,” says Dr. George Claffey, Chief 

Information Officer at CCSU. “It inspired us to transform an old space 

into an eSports center that would act as a catalyst for bringing  

students together.”

THE SOLUTION
With the help of Adtech Systems, CCSU set out to design a premier 

facility dedicated to eSports. With most of the campus already 

standardized on Crestron solutions, Crestron DM NVX® AV-over-IP 

technology was the natural choice to power the new space. 

“WE’VE ALWAYS HAD A GOOD 
RELATIONSHIP WITH CRESTRON AND 
DEPLOYED THEIR TECHNOLOGY ACROSS 
OUR CAMPUS SINCE WE WENT DIGITAL. 
CRESTRON DELIVERS SOLUTIONS THAT 
OUR FACULTY AND STUDENTS ARE 
FAMILIAR WITH AND TRUST.”

Dr. George Claffey
Chief Information Officer ,
Central Connecticut State University 
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THE TECHNOLOGY
Inside the CCSU ESports Center, top-of-the-line computers and 

comfortable gaming chairs are lined up to create individual gaming 

stations. The center also includes a shoutcasting booth equipped with 

a green screen, microphones, and cameras. Using the booth, students 

can record, broadcast, and conduct play-by-play analysis of games for 

live streaming platforms, such as Twitch™. From Xbox® and PlayStation® 

consoles, to Nintendo Switch™ gaming systems, there’s something for 

every student to enjoy. 

DM NVX technology plays a critical role in the state-of-

the-art performance of the ESports Center. Fourteen 

DM NVX encoders/decoders drive flawless video 

content to displays with no latency – especially critical 

in gaming. Gamers are able to display content from 

their individual station to four 80-inch screens along the 

perimeter of the room so an audience can watch. The 

300+ members of the eSports & Gaming Club – one of 

the university’s largest clubs – now enjoy a dedicated 

space, where the DM NVX platform helps them hone 

their skills for competition in leagues such as the  

ECAC and Tespa.

Designed to offer the best in gaming, the center has an even more 

important role to play, according to the university’s president. “The 

CCSU ESports Center is not just a video game lounge; it is a place where 

academics, research, and gaming meet and will soon expand CCSU’s 

mission to be a driving force of the economic, cultural, and intellectual 

development in Connecticut,” says Dr. Zulma R. Toro, President of Central 

Connecticut State University.

“WHEN PARTNERING WITH CCSU TO DESIGN 
THIS STATE-OF-THE-ART FACILITY, WE 
KNEW WE NEEDED A RELIABLE SOLUTION 
THAT WOULD GIVE THEIR STUDENTS A 
COMPETITIVE EDGE. CRESTRON DM NVX 
HAS DELIVERED.”

Philip Muscatello
SVP Marketing and Business Development,  
Adtech Systems



Featured Products

DM NVX 4K60 4:4:4 HDR Network AV 
Encoder/Decoder 
DM-NVX-350

DM NVX Director™  
DM-XIO-DIR-80

3-Series Control System 
CP3N 

10.1 in. Touch Screen 
TSW-1060

Single-Channel Modular Power Amplifier 
AMP-150-70
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To that end, CCSU faculty are developing courses in game design, digital 

storytelling, and character development, among others. “With the 

addition of eSports-related courses, CCSU students will be among the 

most employable in the state, and beyond,” President Toro adds. 

Additionally, because Crestron technology had been so successful in 

past deployments, the IT department named Crestron its standard 

for AV integration across all of its campuses. All renovated classrooms 

and lecture halls now feature Crestron AirMedia® wireless presentation 

technology and an all-in-one 3-Series® DigitalMedia™ Presentation System. 

Students and professors can now present wired or wirelessly from their 

laptops and mobile devices, which has fostered a more dynamic and 

collaborative learning environment. 

Crestron DigitalMedia technology is also installed in a variety of event 

spaces and specialized facilities throughout the university, including the 

newly renovated Marillac Auditorium which can seat more than 500 

guests and easily transform from a traditional style auditorium into a 

large interactive learning venue.  

RESULTS
Enthusiastically received by students, the CCSU ESports Center has 

become the blueprint for how CCSU will deploy rooms with multiple 

displays and big data layouts. With the successful implementation of DM 

NVX, the university has already begun deploying new units across campus 

including their recreation center and new engineering building.

“As our Crestron footprint continues to expand with each project, so 

does our appreciation of the positive impact the technology has on the 

university,” said Dr. George Claffey, Chief Information Officer at CCSU.

“CRESTRON DM NVX KEEPS OUR ESPORTS 
FACILITY AGILE AND NIMBLE TO SUPPORT 
AN ENVIRONMENT THAT CAN BE USED 
COMPETITIVELY, RECREATIONALLY, 
OR ACADEMICALLY WHILE TRULY 
ESTABLISHING A PLACE OF INCLUSIVITY 
FOR OUR STUDENTS.”

Dr. George Claffey
Chief Information Officer ,
Central Connecticut State University


