QUALITY POLICY

At Crestron Electronics, Inc., we are uncompromising in our commitment
to exceeding customer expectations by providing high quality products
and solutions.

Crestron is committed to:

@ Delivering reliable products that meet or exceed published
specifications, earning trust with our customers.

/A Listening to our customers and rigorously measuring quality
Tﬂﬂ[ performance to continually seek opportunities to improve.

Enlisting all our employees in the pursuit of quality and
operational excellence.

and industry best practices to maintain our position as the
quality leader for our industry.

Complying with all legal, safety, and regulatory requirements.

% Using stakeholder feedback, quality performance reviews,

Crestron's Quality Management System provides the framework for
achieving our performance and quality objectives. This system ensures that
best practices are consistently employed in the production and delivery of
our products, and it enables a culture of continuous improvement

throughout our global operations.
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